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KOAEKC O9TUKHU U COAYKEBHOI'O IIOBEJEHUS PABOTHHUKOB
1. OOwue mooXkeHus

1. Konekc »tuku u cinyxxke6Horo nosenaeHus ['bY «lllenkoBckoit IIEHTp COIMAIBLHON MOMOIIN
ceMbe U JeTaM» (nanee — Komekc M ydpexieHHe COOTBETCTBEHHO) pa3paboTaH B COOTBETCTBHM C
MoJIOXKEHUAMH MexnapiiaMeHTcKo Accambien rocynapctB-ydactHukoB CHI™ (moctanoBnenue Ne 19-
10 ot 26 mapra 2002 r.), MeXayHapOIHOU OEKIapaluy dTUYECKUX MPUHITUIIOB COIMAIBHON pabOThI
(mpunsta MexayHapogHoir — dedepanueil  colManbHbIX ~ paboTHHKOB 8 wmwions 1994 r.),
Mex1yHapOJAHBIMU STHYECKMMM CTAaHJIApTaMU COLUAIbHOM paboThl (NMpUHATHL MexayHapoqHon
denepanueii conuanbHbiXx padoTHUkOB 8 uionsg 1994 r.), Koncrurymueit Poccuiickoit denepanmu,
denepanbHbIM 3aK0HOM OT 28 nmekadpst 2013 1. Ne 442-03 «O6 ocHOBaX COIUMAIBHOTO OOCTYKUBAHUS
rpaxaan B Poccuiickoit ®@enepauun», HanumonaneHsiMu cTaHnaptamu Poccuiickorn dexneparuu o
COIIMAIBHOM OOCTY>KMBaHUW HACEJICHHUS M MHBIMA HOPMAaTHBHBIMHU IPABOBBIMH akTamu Poccuiickoit
Odenepannu, peKOMEHIAUSAMU MeXIyHapoaHOW (enepalny COLUAIbHBIX PAOOTHUKOB, a TaKkKe
OCHOBaH Ha OOIIENPU3HAHHBIX HPABCTBCHHBIX IPHHIMIIAX M HOPMax POCCHUHCKOTrO oO0IIecTBa U
rocyaapcraa.

2. Koxekc nmpencrapisier co00i CBOJT OOLIMX MPUHLIUIIOB TPO(ECCHOHATBHOM CITy:KeOHOM ATUKH
Y OCHOBHBIX MPaBUJI CIIY)KEOHOTO MOBEACHHSI, KOTOPHIMU HAAJIEKUT PYKOBOJICTBOBATHCS paOOTHUKAM
yupexaeHus (anee - pabOTHHKH).

3. I'paxxnanun Poccuiickoit @enepainuu, nocTynaromuidi Ha paboTy B ydpekJeHue, o0s3aH
03HaKOMUTHCS ¢ osioxkeHnsaMu Kozaekca u cobmogaTh MX B IPOLIECCE CBOEH TPYIOBOM J1€ATEIBHOCTH.

4. Kaxnaplii paOOTHUK JOJKEH cliefjoBaTh molokeHusM Konekca, a KaXAbld TpakIaHUH
Poccuiickoit ®enepanuu BIpaBe OXUIAaTh OT paOOTHHUKA TIOBEJEHUS B OTHOIICHMSIX C HUM B
COOTBETCTBHHU C nojoxxeHusmu Kozgekca.

5. Lenbto Konekca siBisieTcs ycTaHOBJIEHHE ATUUECKUX HOPM U MPaBUJI CIIYKEOHOTO MOBECHUS
paboOTHUKOB Jsi TOBbIMIEHUS J((OEKTUBHOCTH BBINOJIHEHUS UMH CBoed MpodecCHOoHaTbHOM
JesITeIbHOCTH, 00eCrieYeHNEe €IMHBIX HOPM MOBEEHUS paOOTHUKOB, a TAKXKE COACHCTBUE YKPETIICHUIO
aBTOpUTETa paOOTHUKA, MOBBIIICHUIO TOBEPHUS TpaXkIaH K YUpPEXKICHUIO.

6. Kogexkc:

a) CIYXHUT OCHOBOHW aiisi GOpMUPOBAHUS JOHKHON Mopalid B cdepe COLMATbHOM 3alUThl U
COLIMAJILHOTO 00CITy)KMBaHMsI HACEJIEHUS, yBaKUTEIBHOI'O OTHOLIEHUS K YUPEXKACHUIO B OOLIECTBEHHOM
CO3HaHUU;

0) BBICTYIa€T MHCTPYMEHTOM pEryiIupoBaHus U (HOpMUPOBaHMS OOIIECTBEHHOTO CO3HAHUS U
HPaBCTBEHHOCTU YUPEKICHUS.

7. 3HaHue u cobtoieHue paboTHUKOM noJiokeHnit Konekca siBisieTcss 0JJHUM U3 IPUOPUTETHBIX
KpUTEPUEB OIIEHKH KadecTBa ero Mpo(ecCHOHANBLHOM IeATETbHOCTH U CITY)KEOHOTO TTOBEICHUS.

II. OcHOBHBIE IPUHIIUIIBI U TIPABHIIA CITYKEOHOTO MOBEJECHUS, KOTOPHIMHU HAJTIEKUT
PYKOBOJCTBOBATHCS paOOTHUKAM OPTaHOB YIPABICHUS COIMATBLHOM 3aITUThHI HACETIEHUS U
paboTHUKAM yUPEKIECHUIN COIUATBHOTO OOCTY KHUBAHHS

8. OCHOBHBIE TIPUHIIMIIBI CITY>KEOHOTO TIOBE/IEHUsI pAOOTHUKOB SIBIISIFOTCS OCHOBOW MOBEICHHS
rpaxaan Poccuiickoit deneparuu B CBSA3HM ¢ OCYIIECTBICHUEM MU MPO(HECCHOHATBHBIX JOIKHOCTHBIX
00s13aHHOCTEH B COIMAIBHOM cdepe.

9. PaGoTHHMKH, CO3HaBas OTBETCTBEHHOCTH IEPE]] TOCYIaPCTBOM, OOIIECTBOM M TpakAaHaMH,



IIPU3BaHBbIL:

a) MCIIOJHATH JOJDKHOCTHBIE 0053aHHOCTH JOOPOCOBECTHO M Ha BHICOKOM MPO(ECCHOHATHHOM
YpOBHE B LieJIAX o0ecrieueHust 3PPeKTUBHON pabOThI 1O IPEIOCTABICHUIO HACSIIEHUIO MEpP COLIMAIbHON
MOJIICP>KKH U OKA3aHUIO COLUAIIBHBIX YCIIYT;

0) MCXOAUTh M3 TOTO, YTO MpPHU3HAHUE, COOJIIOJEHHWE U 3allUTa IpaB U CBOOOJ yeloBeKa U
rpakJaHUHA OIIPEJIENIAI0OT OCHOBHOM CMBICI M COJIEPKAHUE JCATEIbHOCTH paOOTHHUKA YUPEKICHHUS;

B) OCYLIECTBIISATH CBOIO JI€ATEIILHOCTD B MPE/IEIax MOJIHOMOYMN yUpexKACHUS,

I') He OKa3bIBATh MPEANOYTEHHS KAKUM-TH00 MPOopeCcCHOHATBHBIM UM COLMATBHBIM IPYTINaM 1
YUPEKACHUSAM, NPOTUBOJAEHCTBOBATh M HE IOJUMHATHCS HE OTBEYAIOLIMM MHTEpecaM KIMEHTOB
BIIMSTHUIO OTJIEJIBHBIX JTOJDKHOCTHBIX JIMI M IMUHUCTPATHBHOMY JaBIICHHIO;

1) coOuoJlaTh COLMAJIbHYIO CIPaBEAIMBOCT M PABHONPABHO pAacIpeleNiaTh COLUAIbHBIE
pecypehl C IENbI0 paclIMpeHHs] BO3MOXHOCTEH WX MPEAOCTABICHHS HYXIAIOMIMMCS B TOAJIEPIKKE
KJIMEHTaM, B IIEPBYIO OYepe/ib HECOBEPILIEHHOJIETHUM, a TAK)KE APYTUM JIMI[aM, OKa3aBLIIMMCS B TPYIHOMN
YKU3HEHHOW CUTYAIIUU;

e) obecreunBaTh 0€30HMACHOCTH OKAa3bIBAEMBIX COLIMANBHBIX YCIYT JJS KU3HU U 310POBbS
KIIMCHTOB,;

) HCKIIIOYaTh JEHMCTBUS, CBSI3aHHBIC C BIMSHUEM KaKUX-TUOO JIMYHBIX, UMYLIECTBEHHBIX
((pHAHCOBBIX) U MHBIX HHTEPECOB, MPEMATCTBYIOLIUX JOOPOCOBECTHOMY UCIOIHEHHUIO JOJIKHOCTHBIX
00513aHHOCTEN;

3) coONI0O/IaTh HEUTPAILHOCTH, HCKIIOYAIONIYI0 BO3MOXHOCTh BIIMSHAS Ha CIIYKeOHYIO
JeSTeIbHOCTh PELICHUH MOJIUTUYECKUX MMAaPTUH, MHBIX OOIECTBEHHBIX 00bEIMHEHUH;

1) coOII0AaTh HOPMBI CITY’)K€OHOH M TPo(eCcCHOHAIBHOM STHKH, TPaBHJIA IETOBOTO ITOBEICHUS
M OOlLLEeHNS;

K) MPOSIBIISITH KOPPEKTHOCTHh M BHUMATEIILHOCTH B OOpAIIEHUH C TPAKIAHAMH U TOJKHOCTHBIMH
JULAMU;

J) TPOSIBISATH TEPIUMOCTh M YBKEHHE K OOBUAsSM M TPAJUIMIM TPAXKIAH Pa3THMIHBIX
HallMOHaJIbHOCTEM W HapoaHoctedt PoccuM, yuuThIBaTH MX  KYJbTypHbIE  OCOOCHHOCTH,
BEPOUCIIOBEIaHNE, CITIOCOOCTBOBATH COXPAaHEHHUIO CAMOOBITHOCTH;

M) 3alllMIIaTh ¥ MOAJIEPKUBATh YEIOBEUECKOE JOCTOMHCTBO KIMEHTOB COLMAIBHBIX CIYXkO,
YUUTBHIBATh MX WHIUBUAYATFHOCTh, HHTEPECHl M COIMAJbHBIE IMMOTPEOHOCTH HA OCHOBE TOCTPOCHUS
TOJIEPAHTHBIX OTHOILIEHUN C HUMU;

H) yBaXaTh NpaBa KIMEHTOB COIMAJBHBIX CIYy’KO, TapaHTHPOBATh MM HEMOCPEACTBEHHOE
yyacThe B IIpollecce NPUHATHS peIIeHUH Ha OCHOBE IPEAOCTAaBICHMs IOJHOW WH(pOpMaluy,
Kacaromiencs KOHKPETHOTO KIIMEHTa B KOHKPETHOW CUTYaIlHH;

0) coOmrofaTh KOH(MUAECHUMAIBHOCTE MH(OpMAMM O KJIMEHTE COLMAIBHOM CIiIyKOBHl,
Kacarolleicsl YCIOBUI €ro JKU3HEeATENbHOCTH, JUYHBIX KauecTB U Npo0sieM, IPUHUMATh MEpbl AJIs
o0ecreyeHns: HepacpOCTPAHEHUS MOJTyYEeHHBIX CBEACHUH JIOBEpPUTENHLHOIO XapaKTepa;

1) BO3JIEPKUBATHCSA OT IMOBENEHUS, KOTOPOE MOTJIO OBl BBI3BaTh COMHEHHE B OOBEKTUBHOM
WCTIOJTHEHUH JIOJKHOCTHBIX 00s13aHHOCTE! paOOTHHUKA, a TAK)Ke He JJOMYCKaTh KOH(QIMKTHBIX CUTYaLUH,
CTIOCOOHBIX JUCKPEAUTUPOBATH UX JESITEIHLHOCTD;

p) HE UCMHOJIb30BATH CIYXKEOHOE TMOJOXKEHHWE JUIsI OKa3aHWs BIMSIHUA Ha JAEATENbHOCTb
TOCYJApCTBEHHBIX OPTaHOB W OPTaHOB MECTHOTO CaMOYTIPABIICHUS, OPTaHU3AINHA, TOTDKHOCTHBIX JIHII,
rOCYJapCTBEHHBIX U MyHHUIIMIIAIBHBIX CITY>KaIlUX P PELICHUH BOIIPOCOB JIMUYHOTO XapaKTepa;

C) cOOJIOIaTh YCTaHOBIIEHHBIE B TOCYIaPCTBEHHOM OpTaHe, OpraHe MECTHOTO CaMOYTIPaBICHUS
U YUPEXJIECHUU COLUAIBHOTO OOCTYXKMBAaHUS MpaBUiIa MyOJUYHBIX BBICTYIJICHUHA W MPEIOCTaBICHUS
ciyxe0HOoM nHpopmanuy;

T) YBOKUTEIHLHO OTHOCUTHCA K IEATEIIbHOCTH MIPEJICTABUTENEH CPEICTB MacCOBOM HMH(OpMAINU
1o WH(GOPMHUPOBAHUIO OOIIECTBA O PadOTE YUPEKACHUS, a TAKKE OKA3bIBATH COJICHCTBHE B TIOTYYCHUN
JOCTOBEPHOI MH(OPMAIMH B yCTAaHOBJICHHOM TOPSIKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTD 32 PE3YJIbTaThl CBOCH JIESTEIFHOCTH;

¢) cTuMyTUpOBaTh y4acTue J00POBOIIBLEB, TPEXKIE BCETO U3 UUCIIA MOJIOJICXKH, B I€ATEIIbHOCTH
YUPEKACHUHN COLMATIBHOIO 00CTYKUBAHHUS 110 MPEIOCTABICHUIO KJIMEHTaM HEOOXOAUMBIX COLIMAIbHBIX



YCIIYT.

10. PaGotnuku o6s3anbl cobmonars Koncruryuuio Poccuiickoit @enepanun, deaepanbHbie
3aKOHBI, MHbIE HOpPMAaTHBHbBIE MpaBOBble akThl Poccuiickoit degepanuu Mo BOIpoOcaM COLUATBHOTO
oOcCiTyKMBaHUsI, HOPMATHBHBIC MPABOBBIE aKThl cyOBeKTOB Poccuiickoit denepanuu, AOIKHOCTHBIC
WHCTPYKLUH, IPaBUiia BHYTPEHHETO TPYIOBOTO PACOPsAKA, a TAKKE IPYTUE aKThl YUPEHKICHUSI.

11. PaGoTHUKM HECYT OTBETCTBEHHOCTh Iepe/] KIMEHTAaMH COLMAIbHBIX CIYKO W mepen
00IIECTBOM 3a Pe3yJIbTaThl CBOCH JEATEIbHOCTH.

12. PaGoTtHuKkM 00s13aHBI MPOTHUBOACHCTBOBATH MPOSBICHUSIM KOPPYIIUH U TPEANPUHUMATH
MepbI 110 ee MPOo(UIAKTUKE B MOPSAIKE, YCTAHOBICHHOM 3aKOHOIaTesIbeTBOM Poccuiickoii denepannu
O IIPOTUBOAECUCTBUU KOPPYIILIUH.

13. PaboTHUKM, OCYLIECTBIAIOIINE B3aUMOJCHCTBUE C pPAaOOTHUKAMH JPYTUX OPraHoB
UCTIOJTHUTENILHON BiacTu cyObekToB Poccuiickoit denepaiinu, MODKHBI OBITH UII HUX 00pa3oM
npodeccuoHaiu3Ma, Oe3yNpeyHOr pemyTaluHd, CIOoCOOCTBOBAaTh (OPMHPOBAHHIO B CYOBEKTE
Poccuiickoit @enepaunn 6maronpusTHoro A 3G dekTuBHOM paboThl MOPAIBHO- MICUXO0JIOTUYECKOTO
KJIMMaTa.

14. PaboTHWKHM, HaJEJICHHBIE OPTraHU3AIMOHHO-PACHOPSIAUTEIBHBIMUA TIOJTHOMOYHSIMA TI0
OTHOIICHHUIO K JIPYTUM paOOTHUKAM, TPU3BAHBI:

a) MpUHUMATb MEpbl IO MPEIOTBPALICHUI0 U YPEryJIMpPOBAaHUIO MEXBEIOMCTBEHHBIX
KOH(IIMKTOB UHTEPECOB;

0) IpUHUMATH MEPBI IO MPEAYIIPEKACHUIO KOPPYIIIIHH;

B) HE IOMyCKaTh CIIy4YaeB MPUHYXACHUS OTYMHEHHBIX pAOOTHUKOB K YYaCTHIO B IEATEIHbHOCTH
MOJUTHYECKUX MapTHiA, MHBIX OOIIECTBEHHBIX 00BhETNHEHHN.

15. PaGoTHHMKHM, HaJelEeHHbIE OPraHU3alMOHHO-PACIOPSIIUTEIbHBIMU TMOJTHOMOYHUSMH 10
OTHOIICHHUIO K JIPYT'UM pabOTHHKAaM, IOJDKHBI INPUHUMATh MEPHl K TOMY, YTOOBI CBOUM JIMYHBIM
MOBE/ICHUEM T10/1aBaTh MPUMEP YECTHOCTHU, OECIIPUCTPACTHOCTH U CIIPABEATUBOCTH.

16. PaboTHMKHM, HaJEJCHHBIE OPTaHU3AIMOHHO-PACHOPSIAUTEIBHBIMUA TIOJTHOMOYHSMA TI0
OTHOILICHMIO K JPYTUM PabOTHHKAM, HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOATEIbCTBOM
Poccuiickoit @enepanuu 3a neicTBUs WM 0e31eHCTBUS MOJYMHEHHBIX PAaOOTHHMKOB, HapyLIAOIIMX
MPUHIUIIBI 3TUKU U TPaBUIIa CIIY>KEOHOTO MOBECHMSI, €CIIM OHU HE IPUHSUIIA Mep, YTOObI HE TOMYCTUTh
TaKuX JIEUCTBUM WA O€3/1eHCTBHIA.

III. DTuueckue mpaBuiia cayke0HOTO MOBEECHUSI PAOOTHUKOB OPTaHOB YIIPABIEHUS COITUATHHOM
3aIUThl HACEJICHUS U YUPEKACHUIA COIIMATbEHOTO 00CTYKUBAHUS

17. B cnyxeOHOM TMOBeneHUU DPAOOTHHKY HEOOXOJMMO HCXOAUTh W3 KOHCTUTYIIMOHHBIX
MOJIOKEHUH O TOM, YTO YEJIOBEK, €ro MpaBa M CBOOOJBI SIBJSIOTCS BBICHIEH IIEHHOCTHIO, M KaXKIbII
rpaXJIaHUH MMEET MPaBO HAa HEMPUKOCHOBEHHOCTb YAaCTHOW >KM3HU, JTUYHYIO U CEMEHHYIO TailHy,
3aIUTy YeCTH, JOCTOMHCTBA, CBOECTO TOOPOT0 NMEHHU.

18. B ciy>xeOHOM MOBeZieHHH paOOTHUKA HEIOYCTUMBI:

a) M000ro BHUJIa BhICKA3bIBaHUS M JEHCTBUS JUCKPUMUHAIMOHHOTO XapakTepa Mo MpU3HaKam
oJIa, BO3pacTa, pachl, HAIIMOHAIBHOCTH, S3bIKA, TPaXIaHCTBA, COIMAILHOTO, UMYIIECTBEHHOTO WU
CeMeﬁHOFO IIOJIOXKCHUA, IIOJITUTHNYECKUX HUJIN peJ'II/IFI/IO3HI)IX Hpe}IHO‘-ITeHHfl;

0) rpy0ocTH, TpeHeOPEIKUTENBHBIN TOH, 3aHOCYUBOCTD, MMPEAB3ATHIC 3aMEUaHUs, PEAbIBICHUE
HETPaBOMEPHBIX, HE3aCTyKECHHBIX OOBHHECHHUIA;

B) yIpo3bl, OCKOPOUTENbHBIC BBIPAKEHUS WM PEIUIMKHU, JEHUCTBUS, MPEMSITCTBYIONINE
HOpPMaJIbHOMY OOIIEHUIO WU MPOBOLUPYIOIIKE TPOTUBONPABHOE ITOBECHHE;

I) KypeHHE B CIy’)KEOHBIX MOMEIIECHUSX, MPU IMOCEIIEHUH KIUEHTOB Ha JOMY, BO BpeMs
CITy>Ke€OHBIX COBEIIaHUH, Oece/, HTHOTO CIIyKEOHOT0 OOIICHHS C TpakJIaHaMH.

19. PabGoTHUKM TIpHU3BaHBI CIOCOOCTBOBATH CBOMM CITY>KEOHBIM MOBEICHHUEM YCTAHOBIICHHUIO B
KOJUIEKTHBE JIEJIOBBIX B3aMMOOTHOLIEHUI U KOHCTPYKTUBHOTO COTPYHUYECTBA APYT C IPYTOM.

20. PaGoTHUKM JODKHBI OBITh BEXIMUBBIMHU, JTOOpOXKENTATEIHHBIMU, KOPPEKTHBIMH,
BHHUMATEIbHBIMHU U MPOSIBIIATH TOJICPAHTHOCTH B OOIIEHUH C TPaKJIaHAMH M KOJUICTaMH.



21. BuenmHuii Bua pabOTHHKA MPU UCTIOTHEHUU UM JIOJDKHOCTHBIX 0053aHHOCTEH B 3aBUCHMOCTH
OT ycnoBui paboThl W ¢opMaTa CIIy)KEOHOTO MEPOIMPHITHS JOKEH CIIOCOOCTBOBATH YBAKEHUIO
rpaXJIaH K TOCYJAapCTBEHHBIM OpraHaM M OpraHaM MECTHOTO CaMOYIIPaBJICHHS, YUYPEKICHUIM
COLIMATILHOTO OOCTY>KMBaHUs, COOTBETCTBOBATH OOIIEHPUHATOMY JCIIOBOMY CTHIIIO, KOTOPBIN
OTJIMYAIOT O(UIIHATIBHOCTD, CICPKAHHOCTD, TPATUITMOHHOCTD, aKKYPATHOCTb.

IV. OtBercTBEeHHOCTH 3a HapyueHue Koaekca

22. Hapymenue paboTHUKOM TosioxkeHui Komekca moayie)KuT aHalnu3y | P OATBEPKIACHUN
(dakTa HapyIICHHS - MOpaTbHOMY OcykeHuto. Hapymmenne nonoxennii Kojgekca Bieder npuMeHeHNE
K paOOTHUKY MEp AUCLUUIIITMHAPHON OTBETCTBEHHOCTH.

23. CoOmronenne paboTHHKOM mnojoxeHudd Kopekca yduuThIBaeTcs MpH  MPOBEICHHUU
aTTecranuii, GOpMUPOBAHUU KAAPOBOTO pe3epBa JJIsl BBIIBIKEHUS Ha BBIIIECTOSIINE JOJKHOCTH.

24. Hapymenue paboTHHKOM TojoxeHUH Kojekca MOMNEKHUT OCYKICHHIO Ha 3acelaHuu
OOIIECTBEHHOTO (MTOTMEUUTENBCKOTO) COBETa YUPEXKIEHUS COIMAIBHOTO OOCTy>KMBaHUs (naiee -
Coger).

25. CoBer BO B3aUMOJICHCTBUU C aIMHHHCTpAIMEl yupexaeHus oOcyxkaaeT (axTsl
HecoOII0IeHns TpeOOBaHUH K CITyKeOHOMY TMOBEACHUIO paOOTHHKA, BHOCUT MPEAJIOKEHHS 110 3aIIUTe
MIpaB U UHTEPECOB KIMEHTOB COLUATBHBIX CIIYKO0, a MPU HEOOXOJMMOCTH O HAJIO)KEHUU HAa pabOTHUKA
JTUCHUIIIMHAPHOTO B3bICKaHUsA. Pemenuss CoBeTa y4YMTHIBAIOTCS TMPU TPOBEACHUH aTTECTAllWU,
MIPOJBMIKEHHH T10 CITYKO0€ U MOOIIPEHUSIX COOTBETCTBYIOIIETO PAOOTHHKA.



